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If you have a question that is beyond the level of
the staff’s expertise, you will be referred to
other Tax Section members or PCPS firm
professionals with specific knowledge in your
area of inquiry. Typically, these questions will
involve highly complex facts, the interplay of
Code areas or tax rules of a specialized industry.
In such cases, you will receive up to three
member names from the TIPS referral list who
are available for a compensated consultation. All
aspects of this engagement will be arranged
between you and the referred CPA.
If you are interested in joining the referral
network, please contact David Handrich or Bill
Stromsem at the numbers below.

LIABILITY:
By using this service, you recognize that you —
not the AICPA — are responsible for the
accuracy of all tax advice rendered to your client
and for all information on client tax returns. In
addition, Internal Revenue Code section 7216
makes it a misdemeanor to disclose “tax return
information” without a taxpayer’s permission.
Do not give the TIPS staff any actual names or
addresses involved in a transaction, and to the
extent that any numbers are part of the discus
sion, you should disguise them from those that
could appear on a return.

FOR FURTHER INFORMATION:
201-938-3880
(General TIPS information)

201-938-3034
(David Handrich for PCPS member firms)

202-434-9227
(Bill Stromsem for Tax Section members)
Your AICPA Member Number

Your Firm’s PCPS Member Number

TIPS TELEPHONE NUMBER:

1-900-555TIPS

REFERRAL DATABASE:

The CPA. Never Underestimate The Value.SM

Tax advice
now at
your finger

TIPS

WELCOME TO TIPS—
the Tax Information Phone Service. TIPS was
designed by the AICPA Tax Division and PCPS
member firms to be your “tax research center.”

HOURS OF
OPERATION:

COST:

9:00 a.m. to 5:00 p.m.
Eastern Standard Time
(extended hours from
January 15-April 15)
$3 per minute
from January 15-April 15
$2 per minute
from April 16-January 14

2 When you reach TIPS, you will first hear a
recorded preamble, which will provide some

important reminders about the service and a
caution about unauthorized tax return disclosure

information. You will not be charged until you

are connected with a member of the TIPS staff.
3 To use the service, you will need to provide the

TIPS staff with your AICPA member number for
Tax Section members or your PCPS firm

number. If you do not know your member
number, please call 201-938-3100. This informa

*

RESOURCES:
Staff: One senior manager, with substantial tax

experience at a local office of a leading interna
tional CPA firm. Four technical managers, CPAs
with at least five years of tax experience, as well

as seasonal managers to accommodate busy
season demand.

* Three CD-ROM towers with 21 disk drives

tion is vital to helping TIPS serve you better and

to preserving access to this service exclusively
for Tax Section and PCPS firm members.
4 The TIPS staff should be able to answer your

question in five to fifteen minutes. It if takes
longer, they will estimate the research time, ask
for your credit card authorization and call you

back promptly.

containing comprehensive research from top tax

publishers.

*
*

On-line tax databases
AICPA print and electronic library

Here are step-by-step procedures on how
to use TIPS:

1

Dial 1-900-555-TIPS. If you have a blocked 900

service or are in a location where it is unavail
able, you can reach TIPS with a MasterCard or
VISA Card number. (Many firms that block 900

calls do not block 555 prefixes, which are used
for business-to-business connections.) To use a

credit card, simply call 201-938-3883. This will be

a long-distance toll call and the same per-minute

TIPS charges will apply. The best time to call the
TIPS line is early in the morning. If you receive a
busy signal, it means that all lines are busy. Please

try again later.

Other essential information about TIPS:

FORMS:
TIPS will fax or mail primary source material
from our research, but ask that you limit such
requests to uncommon references not easily
obtainable. TIPS also maintains a full library of
federal and state forms. The TIPS staff can fax
you single forms upon request, or mail a printed
copy suitable for filing. Such a call might take
three to four minutes and cost $6-12. Again,
please limit your requests to forms that you
cannot otherwise easily obtain.

WRITTEN RESPONSES:
While the TIPS staff will discuss issues with you
over the phone and may fax primary source
documents, the staff will not prepare written
responses to inquiries. TIPS is intended as a
general assistance program to supplement your
library and other resources, not to provide
certifiable opinions on tax matters.

